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Foreword 
Having children when moving to a new country, or being pregnant in a new country, can be 
daunting. But it can be a great way to open conversations and meet new people. I arrived in 
Switzerland from London 3 weeks before I gave birth (at the end of July 2008), and have 
found that arriving under such circumstances (baby brain had a great part to play in agreeing 
to come in the first place when 36 weeks pregnant!) to be a great aid in meeting people.  
 
I have found Switzerland to be very child friendly, much more so than I would have 
experienced had I still lived in the UK. Trips to the supermarket can take ages as other 
customers and staff stop to chat, greet my [now] thirteen month old and ask various 
questions about his age, his very blond hair and life in general. He loves all the attention that 
he receives when shopping as well as when on the bus. I have found that he does not 
receive such attention when we are back in the UK. This suggests that (a) people have more 
time in Switzerland (I have found life to be more laid back) and (b) people are more child 
friendly and (c) people are just friendlier in general. Maybe this just comes from having lived 
in London for many years. I have found that even a screaming baby in a restaurant during 
the day is not met with horror! 
 
When I first arrived in Lausanne, I had already been in contact with the AIWC and its 
Membership team, and had received some useful information and advice before arriving.  As 
soon as I arrived I attended a monthly Ômeet and greetÕ coffee, which enabled me to meet 
new people whilst I still had an opportunity to get out and about before the baby arrived. 
Word soon gets round that a newcomer has arrived in a very pregnant condition! People 
were immediately helpful, offering their telephone numbers and email addresses, 
encouraging me to contact them should any help be needed. This was very welcoming and 
helped me to settle in with relative ease. 
 
My experience in giving birth in a new country was positive... the CHUV (the state hospital in 
Lausanne) was spotlessly clean, and the midwives and nurses were very attentive and 
helpful. I was able to remain in hospital for five nights after giving birth, with an extra night 
offered (and taken) due to a few teething problems. In London, I would probably have 
returned home the same day or the following morning, wondering what on earth I should do 
with a new born. In comparing my experience with friends back in England as well as friends 
here who have given birth both here and in other countries, I am glad that I had the 
opportunity to experience this where I did, as Switzerland is well known for its excellent 
healthcare service. 
 
Once my little boy arrived, I was unsure as to what activities were available and the best way 
to meet people with other babies of around the same age. I was used to having a career and 
working long hours, and found it a huge shock to be stuck in a temporary apartment with a 
new born. Colic (him, not me) did not help either. Having undertaken much research Òin a 
previous lifeÓ, I took to the challenge of finding out about things to do with relish. Within the 
first six or so weeks my son was signed up to both Kindermusik and baby gym classes... the 
ultimate objective being for me to meet other mums (as well as for him having some fun and 
meeting other babies). This proved to be a godsend for both of us (we still attend both 
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classes each week) and since this time we are continuously discovering new activities, 
groups and places to go. Lausanne is a wonderful place to live, in particular I believe to bring 
up young children. The many hills in the town have also enabled me to lose my baby weight 
with ease Ð strolling up and down with a buggy is a great way to lose it and to tone up. 
 
Putting the information I have found out about, along with previous information supplied to 
the AIWC on this area, enables me to share from my experience and I sincerely hope that 
readers will find this information to be of use.  I have also included some fantastic 
information on having a baby in Lausanne, which has been written by a lovely Irish midwife 
(Nuala OÕNeill Arreguit Ð see below) who helped care for my son and I at the CHUV. She is a 
fellow member of the American International WomenÕs Club as well. I just wish this 
information was at hand when I first arrived... 
 
This information is by no means exhaustive, and is thought to be correct at the time of 
writing. 

Sara Cook 
 
Please feel free to contact me by email gideon.cook@btinternet.com or telephone  
0788 126514. Additional information to update this would be appreciated as well! 
 
 
Having a baby information:  I have included details that will hopefully cover almost any 
situation that you might face during your stay. Obviously, it can be confusing to make 
choices with only very limited familiarity with these services. If difficulties arise over the 
choice of a doctor or therapist, it is advisable to initially see a pediatrician or general 
practitioner, who can then recommend the appropriate specialist doctor/place of treatment. 
 
I do hope that this information will help you in your situation relating to having a baby in 
Switzerland and that your experiences will be as beneficial as possible to your state of health 
and that of your family. 
 
As a member of the AIWC and a part-time practising nurse and midwife, if I may answer 
further questions, you may contact me by email only at oneillarreguit@bluewin.ch and I will 
be happy to answer as soon as possible. 
 
I hope your stay in Switzerland will be a very happy and, of course, a very healthy one! 

Nuala O’Neill Arreguit 
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Having a baby 
The test you bought at the pharmacy is positive! YouÕre pregnant! 
 
If this is your first baby, or even your second or more, the thought of delivering and raising a 
child in Switzerland may send you into a panic. DonÕt worry, even if there is a language 
barrier, you and your baby will be well cared for. The Obstetric services are excellent and 
your aim is to avail of these, in spite any language problems. 
You probably have many questions, though. This information will attempt to address most of 
your concerns. 
 
Try to make a few friends and contact your support network.  
 
An excellent start is to join the Lausanne Group ÔMoms and Moms 2BÕ, started by Raksha 
Mendonca, herself a young ex-pat English-speaking Mom, who organises coffee meetings at 
Starbucks, Rue de lÕAle (opposite Coop City behind Bel Air) and other fun activities for her 
group. Contact her by email: rakshakzn123@hotmail.com or visit 
www.citymom.ch/group/mumsandmums2blausanne This website includes a discussion 
forum and lists events for mums and mums 2 b. 
 
Personal recommendations and word-of-mouth generally provide reliable information on any 
number of subjects, including the most suitable obstetricians, hospitals etc. A list of doctors 
is available from the American International WomenÕs Club office, Tel. 021 320 26 88. 
Obstetricians are listed in the telephone directory under Médecins spécialistes - Gynécologie 
et Obstétrique. If you are looking for a good reference book on pregnancy, here are some 
titles you can find in English at Payot bookstore, Pl. PŽpinet 4: 
 
Birth Without Violence, Frederick Leboyer 

The Complete Book of Pregnancy and Childbirth, Sheila Kitzinger 

The Experience of Breastfeeding, Sheila Kitzinger.  

The Experience of Childbirth, Sheila Kitzinger. 

Home Birth, Sheila Kitzinger 

The Motherly Art of Breastfeeding, La Leche League 

On Becoming a Family, T. Berry Brazelton 

Nursing Your Baby, Karen Pryor 

What to Expect When YouÕre Expecting, Heidi E. Murkoff, 

What to eat When YouÕre Expecting, Heidi E. Murkoff, et al 
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In addition, a very good book for learning the French vocabulary related to childbirth is 
J’attends un enfant, by Laurence Pernoud. 
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Useful websites: 
www.obgyn.net 
www.girlfriendsguide.com 

Where shall I have the baby?  
Now that you have talked to friends, read the books, and decided what type of birth you 
want, you are ready to choose where you want to give birth. 
 
Find out which hospitals and clinics your doctor is affiliated with and visit in advance. There 
are many options: private clinics, regional hospitals, hôpitaux de zone, in a Birthing Center, 
or even at home. Take into consideration your insurance policyÕs coverage of private clinics, 
private rooms and treatments. Some insurance policies, for example, only cover a limited 
number of ultrasounds. Both clinics and hospitals have special arrangements for an overall 
cost and exceptional extra payment for a private room, so you need to ask about current 
practices. Additionally, you might want to consider proximity to home, facilities and visiting 
hours. Ask about their rooming-in policy (the baby being in your room) and baby care 
routine.  
 
Private clinics, cliniques, offering close personal attention and excellent meals might remind 
you more of a hotel than a hospital. There is a choice of a private or semi-private room with 
bathroom. Check out their birthing facilities. All have traditional labour and delivery rooms, as 
well as surgical wards for Cesarean sections. Your private doctor will assist with the delivery 
or, if he/she doesnÕt arrive in time, a competent midwife, sage-femme, will deliver your baby. 
If your baby is ill or premature, he will be transferred to the Neonatal Unit at the CHUV, 
where you can choose to join him as soon as possible. Private clinics in the Lausanne/Nyon 
area are: Clinic Cecil, Clinic de la Source and Clinique Genolier. 
 
Regional hospitals, hôpitaux de zone/region, are small community hospitals, usually a bit 
closer to home. Most have private rooms, but not private bathrooms. But remember it is the 
staff and their flexibility that make the difference. 
 
The maternity ward at the CHUV is another good option. You may go to a private doctor for 
your prenatal visits and give birth at the CHUV, but your private doctor, unless he/she works 
at the CHUV Maternity Unit, cannot assist you. However, you can be followed by one of the 
professors or doctors that take private patients, at the Maternité du CHUV as a private 
patient, and he will be present at your delivery if during the day or a competent Chef de 
Clinique, if at night. Or you can go to a staff doctor at the outpatient clinic, the Polyclinique. 
The CHUV has private rooms with baths. Even if your insurance is basic, there is an 
arrangement whereby you can have a private room if you make an additional payment 
(150CHF per night), which is not covered by insurance. You need to put your name down for 
a private room one month before your sue date. It is the only hospital in the canton with a 
Neo-Natal Unit, which is very modern and well-equipped. 
 
Home birth may also be an option. A midwife would follow your pregnancy and assist at the 
birth. Prenatal visits are made at the midwifeÕs office, where she does all the routine things: 
urine and blood tests, blood pressure, baby growth estimation, listening to the babyÕs 
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heartbeat. She may send you to an obstetrician or radiologist to have an 
ultrasound/echography, if necessary or desired. Midwives in Switzerland are reputed to be 
well-trained and competent, as well as compassionate and understanding. Be assured that if 
a problem were discovered, the midwife would immediately send you to an obstetrician or 
hospital. The advantage of a midwife is that she has fewer patients and more time than a 
doctor to discuss worries, family problems, etc. You also have more control over decisions 
regarding the delivery of your baby. After you go into labour, the midwife comes to your 
home well prepared, monitors you closely and helps with the delivery. Alternatively, you may 
decide to deliver at a birthing centre, (maison de naissance), controlled by midwives. After 
delivery, the midwife weighs and measures your baby, and will only leave after she is sure 
all is well and will come back regularly to do all the things they do for you at the hospital. She 
will continue to visit you and the baby at least once a day for ten days. Midwives are listed 
under Sage-femme in the Lausanne phone book. 
 
Ambulatory delivery is another option becoming more popular. This is a compromise 
between home birth and hospital. You go to the hospital for the delivery, and, is everything is 
normal, you and your baby return home within 36 hours of the birth. A midwife follows your 
pregnancy and prepares you, then takes in charge your post-natal care once you are home. 
Most insurance companies will cover a home or ambulatory birth, but as always, check with 
them in advance. 
 

Choosing an obstetrician 
Choosing your obstetrician will depend on the type of birth you want. If you opt for a home 
birth, you will choose between a few midwives. If you want to go to a private clinic, your 
choice is mind-boggling. There are at least 35 private obstetricians listed in the Lausanne 
phone book. How to choose? Ask friends, talk to the independent midwives, some of whom 
speak English. Discuss your ideas with her and ask her to recommend a compatible 
obstetrician. Then make an appointment with one or more doctors and choose the person 
you feel most comfortable with to look after you and your baby. Refer to the list at the end of 
this section for names, addresses and phone numbers of English-speaking doctors in the 
Lausanne area.  
 
Prenatal checkups will be approximately every four weeks until the seventh or eighth month, 
then every three weeks. Checkups last about fifteen minutes. Before the doctor sees you, 
the medical assistant will ask for a urine sample, then maybe check your weight, may need 
blood testing (not at every check) and take your blood pressure. The doctor will discuss any 
problems you have, such as heartburn or oedema, palpate your abdomen and listen to the 
babyÕs heartbeat. He/she will probably prescribe vitamins and so at least 2/3 ultrasounds 
over the course of your pregnancy. Your first blood test will be a big one; they will test for 
blood type, antibodies, cytomegalovirus, AIDS, STDÕs Hepatitis, German measles immunity.  
 
At 13 to 14 weeks, another blood test will be done for alpha-fetoproteins to aid in detecting 
neural tube defects. If you are 34 years or older, your doctor will also recommend 
amniocentesis. None of these tests are obligatory, the choice is up to you. 
. 
A PEDIATRICIAN should be chosen towards the end of your pregnancy, so that you will cite 
him as your babyÕs doctor when asked at the hospital. Consult the list at the end of this 
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section, then ask your friends with children or even your obstetrician or midwife for a 
recommendation. You can then telephone the pediatricianÕs office and ask if he/she would 
be willing to accept your baby as a patient. Remember to consider your home proximity to 
the office for convenience, if you need to visit often in the early days.  
 
Prenatal Classes (Préparation à la Naissance) are organized by the independent midwives 
or at the hospital. The Red Cross also offers classes in French. Information is available at 
your gynaecologistÕs office, through the organization Fédération Suisse des Sage-femmes 
(www.hebamme.ch), which can assist you in locating English-speaking midwives. Birthing 
classes are not free, but insurance will usually contribute to the cost: check with your 
individual policy to be sure.  
 
During your pregnancy, prepare some French vocabulary with at least the basics of 
pregnancy and baby-care - it will be a big help. You might want to have your wishes written 
down on your chart by your doctor before you get to the hospital, to avoid confusion and 
explanations.  
 

Administration 
When going to the hospital to deliver, you will need to bring several documents for the état 
civil, to identify both you and your husband and then establish your babyÕs birth certificate. 
The hospital will tell you the exact documents needed, e.g. your marriage certificate, 
passports and work/residency permits. In Switzerland, it is usual to have the chosen names 
for your baby ready when the baby is born so that he/she is immediately identified with their 
full name, so be expecting this, though a couple of days are allowed if you are unsure! Be 
very careful to ensure the babyÕs name is spelt the way you want it on all forms before it is 
submitted to the register, and be aware that the Swiss authorities can question a name they 
do not recognise as a first name. The hospital/clinic administration will do all the necessary 
paperwork to announce your babyÕs birth to the Office de l’état civil in the commune where 
the baby was born and the new documents will be sent to your home by mail.  
 
Then it is your own responsibility to inform your home Embassy of the birth and to have them 
establish identification papers for your baby. In the larger Lausanne area, contact the Office 
de l’état civil, Rue Caroline 2, Tel. 021 557 07 07 or otherwise, if you live in the surrounding 
communes, your own Administration Communale, for any paperwork they may request.  
 
American parents should register their babyÕs birth with the US State Department to acquire 
an American passport and Social Security number. Ask for details of the exact paperwork 
needed for birth registration and the establishment of your babyÕs passport, at your embassy 
of reference.  
 

Insurance Cover 
Under Swiss law, your baby must have insurance coverage. This should be arranged before 
birth. Your babyÕs insurance will cover at least some portion of all medication, both 
prescribed and over-the-counter. Ask your insurance agent for details concerning paperwork 
and rules of reimbursement. 
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Post­natal Care 
After your baby has arrived, labour may be over but the work is just beginning! Normal 
hospital stay is four days after a normal delivery and five day after a Cesarean section, but 
will be prolonged if you or the baby needs it, especially in the Private Clinics. 
 
When you leave the hospital, the community care system is very good, and you will always 
have a person of reference to help out with any difficulties. 
 
You will be placed in the care of an independent midwife, who can come to visit you once a 
day, at your home for the first 10 days after delivery. If you need further visits, for example 
for breast-feeding support, she will obtain a doctorÕs prescription to cover these by your 
insurance, while you still need care. The midwives have an on-call system, with a central 
telephone line. 
 
Centre de Puériculture de Lausanne et environs/Espace Prévention 
Rue du Valentin 60B, Tel. 021 641 08 10  Mon-Fri, 8h - 12h. 
 
Excellent for new mothers - nurses will visit, at home if needed, offering reassurance and 
counselling concerning the new baby. 
 
When you leave the hospital/clinic, the local Health Center, the Centre de Puériculture de 
Lausanne or the Centre Médico Social of your commune will be informed that a new baby 
has arrived in the commune and they will call you to propose the services of a Puericultrice, 
a nurse trained to help with baby care for the first two years of life. You can take the baby to 
be weighed at their office, and discuss with them any difficulties or concerns you may have 
about your baby. They are friendly and competent and full of good advice about baby 
nutrition, sleep patterns, development etc. Unfortunately, many do not speak any English, so 
it is an opportunity to practice your French skills. 
 
After six weeks, you will have a post-natal check with your doctor to ensure that your body is 
recovered normally after delivery, and that all is going well.  
 

Infertility 
If you are experiencing problems with infertility, Switzerland can be an excellent country for 
treatment. Gynecologists here are very knowledgeable and competent in this area and can 
perform basic infertility testing and, depending on your case, they may refer you to an 
infertility specialist. 
 
An infertility specialist is a certified reproductive endocrinologist who has completed 
additional years of education beyond their ob-gyn training.  
 
Here are medical centers specializing in fertility problems: 
 
Centre de médecine de la reproduction (Reproductive medical center). 
Rue du Midi 2, Tel 021 641 05 07 www.medixy.ch 
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Centre de procréation médicalement assistée CPMA 
Av. Marc-Dufour 1, Tel: 021 321 15 80 www.cpma.ch 
 
 FMH Endocrinologie et Procréation Assistée 
Ch. Monastier 10, 1260 Nyon, Tel. 022 994 61 53 
 
The Gyn. Unit at CHUV also provides specialist Infertility care. 
 

Medical doctors/therapists in the Lausanne Area 
Members of the American International Women’s Club compiled this list of doctors and 
health workers. It is not meant as an endorsement of the doctors’ /therapist’s services or 
expertise. 
 
Please use your own judgment when choosing a doctor - ask questions and speak with 
friends. This list is just a starting point, as there are many qualified doctors in the area. All 
doctors listed here speak some or good English and are located in the Lausanne area, 
unless otherwise noted. In the phone book, find doctors under Médecins, Médecins 
spécialistes. The French terms given refer to the medical fields as listed in the directory.  
 
Midwives - Sages-femmes 
Brauen, Ruth, av. de Chailly 67, Lausanne. Tel.  021 728 30 35  
                        Place de la Riponne 3, Lausanne. Tel. 021 323 1800  
                        Prenatal Education, Groups or individual couples. 
 
DemiŽville, Nicole, av. de la D™le 18, Lausanne. Tel. 021 312 73 93/079 327 89 75  
                        Prenatal Education, individual couples only. 
 
MidwifeÕs center (Centre des Sage femmes) Vevey. Tel. 021 921 60 20 
Midwives Rita Vuichard 079 417 04 53 and Ghislaine Genton Rochat 079 660 79 00 both 
speak English. 
 
Diezi, Chantal, ÔNaissance AttitudeÕ, en Budron D1, Le Mont-sur-Lausanne,  
Tel. 079 817 71 14 (speaks English) 
 
Obstetricians and Gynecologists - Gynécologie et obstétrique 
Achtari, Chahin, MaternitŽ du CHUV, Lausanne. www.chuv.ch. Tel. 021 314 32 37 

Beurret Lepori, Nathalie, rue de la Vigie 5, Lausanne. Tel. 021 351 42 42 

Chardonnens, Eric, av. Louis-Ruchonnet 30, Lausanne. Tel. 021 343 01 54 

Ch‰telain, Jean-Paul, rue St-Pierre 2, Lausanne. Tel. 021 312 82 66 

Grutter, Frank, av. de la Gare 25, Lausanne. Tel. 021 323 83 21 

Hoˆ ng, Thu-Thuy., av. de Rumine 29, Lausanne. Tel. 021 351 29 29 

Kotalova, Monika, rue du Petit-Beaulieu 4, Lausanne. Tel. 021 647 56 24 
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Lysek, RenŽ, av. Alexandre-Vinet 29, Lausanne. www.lysek.ch Tel. 021 646 46 46   

Mayer, Philippe, ch. de la Bateli• re 4, Lausanne. Tel. 021 616 20 10 

Nguy• n, Th•  Hi• u, rue PrŽ -du-MarchŽ 23, Lausanne. Tel. 021 312 22 48 

Rochat, Natalie, rue Marterey 56, Lausanne. Tel. 021 312 33 28 

Rossinelli, Jean-Claude, ch. de la Bateli• re 4, Lausanne. Tel. 021 616 26 57 

Schmidt, Norman, ch. des Croix Rouges 2, Lausanne. Tel. 021 312 73 37 

Bonanomi, Sylvia, as. GŽnŽral-Guisan 44, Pully. Tel. 021 721 10 10 

Diserens, Bernard, ch. des Osches 15, Pully. Tel. 021 729 72 72 

Francioli, Martine, Grand-rue 1, Lutry. Tel. 021 791 59 91 

Carbajo Gonzalez, Dolores, pl. Dufour 3, Morges. Tel. 021 801 94 71 

Allemann, Marc-Henri, rue dÕItalie 58, Vevey. Tel. 021 921 77 33 

Herminjard, AndrŽ, av. Tramenaz 51, La Tour-de-Peilz. Tel. 021 944 20 64 

Stoll, Ueli, av. des Alpes 93, La Tour-de-Peilz. Tel. 021 944 15 80 

Pache, Thierry-Daniel, ch de las Prairie 2, Clarens. Tel. 021 981 24 00 

Bria-Diaz, Marina, ch. de la Louve 1, Gland. Tel. 022 300 10 20 
 
Pediatricians - Pédiatrie 
Darmal, Rohina, av. de Cour 36, Lausanne. Tel. 021 601 60 46 

DŽglon, Pierre, rte. de Berne 24, Lausanne. Tel. 021 652 26 44 

Monney Deshaie, Martine, pl. Neuve 2, Pully. Tel. 021 728 87 87 

Prince-dit-Clottu, HŽl• ne, Grand Rue 22, Lutry. Tel. 021 796 22 66 

Lucas, Edouard, rue de lÕAle 25, Lausanne. Tel. 021 312 73 73 

Briod-Jankovic, Marianne, rue dÕItalie 2, Vevey. Tel. 021 921 00 86 

Carrel, Olivier, as. GŽn.-Guisan 26, Vevey. Tel. 021 922 77 23 

Panchard, Marc-Alain, rue dÕItalie 58, Vevey. Tel. 021 921 33 46 

Cauderay, Michel, av. Alex-Vinet 17, Clarens, Tel. 021 964 55 64 

Panchaud, Jean-Robert, av. des PlŽiades 6, Clarens. Tel. 021 964 13 13  

Choffat, ch.de Joulens 10, Morges. Tel. 021 801 89 93 

Rossier, Marie ThŽr• se, Sentier de lÕArzillier 2, Epalinges. Tel. 021 653 07 53 

Thurneysen, Esther, ch. du Lacuez 8A, Blonay. 021 943 77 57 

Libanska-Wehrle, ch dÕEysins 49B, Nyon. Tel. 022 362 05 04 

KrŠhenbŸhl, Jean-Daniel, ÔNaissance AttitudeÔ, en Budron D1, Le Mont-sur-Lausanne. Tel. 
021 653 43 51 
 
Social Health Services and Community Support  
Croix-Rouge Suisse (Red Cross ), rue Beau-SŽjour 9, Tel. 021 340 80 81 
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Day and night home aid for sick youngsters, the handicapped and the aged who need 
supervision and assistance other than a professional nurse. 
 
Service des Auxiliaires de Santé/Croix-Rouge Aide Globale à Domicile. 
Tel. 021 340 00 80. In-home nursing-aide care. 
 
Emergency help for home and children  
Association pour l’Entraide Familial (APEF), mamans de jour 
Rue de la Tour 41, Tel. 021 312 28 04 
Temporary household and childcare aides in event of sudden illness, convalescence, or 
absence of the mother. They generally do not stay overnight or prepare meals. Offered in 
most communes at reasonable cost. Telephone in the morning. The Centre Médico-Sociale 
(CMS) in each commune also provides similar assistance. For a complete list of the Service 
d’Aide Familiale in areas outside of Lausanne, contact the Entraide Familiale Vaudoise, av. 
de Rumine 2, Tel. 021 341 90  
 
Teenage Problems  
Fondation PROFA, av Georgette 1, Tel. 021 320 37 75 Wed. 9h - 11h and 17h - 19h. 
Telephone helpline and support without need of appointment. 
 
Consultation pour Jeunes, av. Georgette 1, Tel. 021 312 25 93 
Mon-Fri 14h - 18h . All youth problems. 
 
Fondation PROFA, AV. Georgette 1,  
Family Planning Clinic, Tel. 021 312 25 93; 

Marriage Counselling Clinic, Tel. 021 312 24 58; 

Sexual Education for Adolescents, Tel. 021 320 37 75 

Information on family planning, help with specific gynaecological problems, cancer screening 
(Pap smear), and testing for other diseases. Couples (married or not) can discuss their 
problems with doctors, psychologists and marriage counsellors. Also offers a sex-education 
program for schools within the canton of Vaud. Costs are minimized by state subsidies, and 
confidentiality is assured. 
 
Similar centers are run at the CHUV (planning familial, maternité), and the Centre Médico 
Social Pro Familia in Renens and Yverdon. You may request English-speaking counsellors 
at all of these agencies.  
 
TELME, av Riant-Mont 1, Tel. 147 (free) or 021 324 24 15 
24-hour telephone helpline. Offers a sympathetic ear, support and information to children, 
adolescents and parents, confidentially and anonymously. 
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Home care for handicapped children, Service d’Entraide Bénévole,  
av de Rumine 2, Tel. 021 312 42 11 
 
Here are two very useful free services help the families of babies of children with a health 
problem or disability. You can receive visits, information and advice, and get help with 
hospital visits, tests, etc: 
 
For babies and children up to six years old, contact: 
Besoins Spéciaux de laPetite Enfance, CHUV, av Pierre-Decker (Maternity entrance) 
Tel. 021 314 73 00 
 
L’Association Vaudoise de Parents de Personnes Handicapées Mentales: the Vaud 
Association of Parents of Mentally Handicapped Children,  
ch de Malley 26, Tel. 021 341 04 20 
 
They provide home care for physically and mentally handicapped children. This volunteer 
service aims to give parents of these children free time away from home. Parents have been 
specifically chosen for their understanding of the problems that others in the same situation 
experience. They will look after your child for a half-day per week, a weekend or an evening. 
 
Assistance for Autistic children  
Association Autisme Suisse Romande, av de Rumine 2, Tel. 021 341 93 21 
www.autisme-suisse.ch 
 
FEDEA School, rue du Pont-Neuf 2, Morges, Tel. 021 803 62 30  www.fedea.ch 
 
Le Foyer, a school for Autistic children, rte dÕOron 90, Tel. 021 651 22 22 
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Classes, Activities & Things to Do 

Classes 
 
Kindermusik, various locations around Lausanne  
Kindermusik classes help your child to develop early literacy and language skills; increase 
self control and cultivate a lifelong love of music. It gives young children the opportunity to 
learn about the world around them using pretend play, singing, dancing and musical 
concepts in a way that they do not realise they are learning. My little boy has attended these 
classes since he was about 7 weeks old and he absolutely loves them! ItÕs a great way for 
the little ones to integrate as well as meeting other mums with children around the same 
age. These classes are held in English. 
 
Wednesday and Friday at Kidspace in Lausanne: 
9:30am to 10:15am Ð 18 months to 3 years 
10:30am to 11:15am Ð 0 to 18 months 
 
The mums from the older age group tend to utilise KIDSpace afterwards (please see 
KIDSpace information later in this publication) for their little ones to play whilst they catch up 
with the latest news.  
 
Classes also take place on Friday afternoons at Edukids in St Sulpice (please see Edukids 
information later in this publication), for children aged between 18 months and 3 years and 
there is also a Family Time class, for all children aged under 7 (use the contact information 
below for class times). 
 
Please contact Clare Joyner by email: clarejoyner@yahoo.co.uk or telephone:  
078 928 0812 for further information or a free trial class.  
 
Gym Caline  
This is another class that my little boy has attended since he was about 7 weeks old, which 
he also loves!  Gym Caline is for children aged between 0 and 3 years, where you can sing, 
dance, play and laugh with others in the group.  The classes begin according to the same 
model: the welcome song is sung and some nursery rhymes, as well as massages for the 
little ones. Then, according to the topic of the day (e.g. seasons, circus) various accessories 
are used such as balloons, stools, benches, tambourines, tunnels, and scarves etc. The 
class finishes with a goodbye song.  The classes are formed depending on the mobility and 
age of the children. There are between 5 and 8 pairs of children / parent per class. He 
started in a group for babies aged between 0 and 6 months, and has remained with the 
same babies (including some new additions to the class) since this time. 
 
You need to register and pay for these classes (the last term of 10 weeks for my son cost 
150 FR), and it is possible to join mid-term if there is space available. Classes take place on 
different days in different venues around the Lausanne area for various age groups between 
0 and 3. Please refer to the website (see below) for information. Note: These classes are in 
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French and the teacher speaks some English. However, do not let this put yourself as the 
classes are easy to follow and other mums there love to practice their English. 
 
For information about these classes please contact Danielle Schlaepfer: 
Tel: 021 311 76 46 
Mob: 079 507 24 37 
Email: information @gymcaline.com 
http://www.presences.online.fr/gym/gymaccueil.html  
 
Edukids, St Sulpice  
Edukids is an educative centre offering a whole range of classes and activities for you and 
your family, based in St Sulpice (which is just outside Lausanne). Classes for children 
include dance, drama, English as a foreign language, English reading and writing for English 
speakers, French, German, music and fairy school. AdultsÕ classes include English and 
French languages, yoga and many short courses on health, fitness, diet, personal skills, 
fashion, relaxation, voice projection and more. There are also playgroups, totstime, holiday 
activities, craft events and bazaars. There is a coffee / chat afternoon on the 3rd Wednesday 
of every month, with free entry (you are asked to take along something tasty to share) from 
3:30pm to 5pm. Edukids has a bi-lingual daycare facilitiy offering an educative programme 
for children from the age of 30 months. 
 
Edukids 
Rue du Centre, 42E 
1025 St Sulpice 
Tel: 021 691 48 86 
Email: admin@edukids.ch 
www.edukids.ch  
 
Espace Prevention de Lausanne  
This is an institute dedicated to improving the health of people living in the area. They offer 
courses, workshops, and consultations on early childhood.  Services for babies include Ôgym 
mere-bebeÕ, with classes of 10 lessons for babies and mums aged 1 to 6 months, 6 to 11 
months, 12 to 17 months and 18 to 24 months. They also offer, for example, cooking 
afternoons on a Wednesday for children aged between 6 and 12. 
 
Espace Prevention de Lausanne 
Rue Pre-du-Marche 21-23 
1004 Lausanne 
Tel: 021 644 04 24 
Email: prevention.lausanne@omsv.vd.ch  
Web: www.espace-prevention.ch  
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“Drop In” Places 
There are several places in and around Lausanne that you can go where your child can 
play, giving you a chance of a change of scenery (and toys!) and an opportunity to mix with 
other parents and children. When your child is old enough, it is even possible to leave them 
at some of these places to give you a chance to have some much needed quiet time. 
 
KIDSpace, Lausanne  
KIDSpace is an indoor play area in central Lausanne open from Monday to Saturday. Kids 
can come and play, have their birthday party here, or take part in a wide variety of activities. 
Downstairs there is a play area for children from ages 0 to 7 with a large selection of toys 
and a whole area with slides, a ball pit and indoor climbing frame. Parents can come with 
their children and while they play, relax have a coffee catch up with friends or use the wifi. 
Experienced staff are always on hand to help. As well as the indoor play space they also 
offer a variety of classes for children from Kindermusik, soft play classes, yoga, English for 
non-native speakers and baby massage. There is also a microwave to heat up food and a 
great changing facility for babies. 
 
KIDSpace also runs a day nursery allowing you to at short notice bring your child (minimum 
age 30 months) and leave him/her in their care for between 1 and 3 !  hours. If you are 
looking for more regularity then their ÒDaily Creative WorkshopsÓ for children as of 30 
months are available from Monday to Friday from 8:30 am to 12 noon (a snack is provided). 
They also offer holiday workshops, which are available during all the main school holidays 
and there are two large party rooms for birthday parties. Their birthday party service takes 
care of everything thing from the invitations, food and entertainment. 
 
KIDSPACE 
Avenue Juste Olivier 10-12 
1006 Lausanne 
Tel: 021 312 11 70 
info@kidspace.ch 
 
Opening times are available on their website www.kidspace.ch  
  
Vallee de la Jeunesse, Lausanne  
This is the only free indoor activity in Lausanne that I have come across and it is a great 
place to meet other mums. It is easily accessible by various bus routes, including the 
number 1, 2 and 6 busses. Information on how to get there is on their website (see below). 
When I have been, staff have spoken English. 
 
Acceuil Parents – Enfants is a place for children aged 0 to 5 years and their parents or 
other adults accompanying them. The children can play and meet other children as well as 
other adults. You can help yourself to drinks, biscuits and fruit. You can play with your 
children or just relax and talk to other adults. It is free and no enrolment is needed. They 
encourage a donation before you leave (leave your donation is the house money box). Two 
professionals are on hand to welcome you and your children.  It is open Monday and Friday 
mornings from 9am to midday; and Thursday afternoons from 3pm to 6pm. Drinks and 
biscuits are available free of charge. Note: please check their website for closure dates as 
this venue tends to close during some of the school holidays. One of the staff there speaks 
excellent English. 
 
Espace Bebes 
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This is available for children aged between 8 weeks and 2 !  years, and provides you with 
the opportunity to rest as you can leave your little one. There are two qualified teachers to 
take care of your child within a trusted environment.  This is not a nursery, with visits limited 
to once or twice a week (maximum of 3 hours per half day), and priority is given to children 
living in Lausanne.  You need to register and spend time with your child to enable an 
effective settling in process. There is a waiting list and they will need to meet with you and 
your child before putting you on it.  Opening: Monday: 2pm to 5pm; Tuesday: 9am to 
midday; Thursday: 9am to midday and Friday: 2pm to 5pm. It costs 4 FR per hour. Again, 
please check closing dates. 
 
Ateliers de la Maison de l’Enfance 
There are also activities for the family with children aged between 2 and 10 years on some 
Saturday afternoons (4 FR per person). Refer to their website (see below) for more detailed 
information. 
 
There are also other activities, such as ÔThe Little Inventors ClubÕ and ÔYoung Musicians.Õ  
Please refer to their website. 
 
Vallee de la Jeunesse 
Vallee de la Jeunesse 1 
1007 Lausanne 
 
There are various telephone numbers for the different activities.  Please refer to their website 
www.valleedelajeunesse.ch (this is in French) 
 
Pop-Ins, Lausanne  
Pop-ins is a halte-jeux and cafe where little ones aged between 2 and 7 are welcome. 
Located in central Lausanne, there is no registration fee to drop your child off here (note: a 
relative or responsible person must be reachable during the guard of the child). Parties can 
also be held at this venue. 
 
Pop-ins Halte-jeux Garderie 
Rue du Rotillon 4 
1003 Lausanne 
Tel: 021 312 00 80 
Email: ivona@pop-ins.ch  
www.pop-ins.ch  
 
Maison Ouverte Lausanne  
This is a meeting place for accompanied children aged between 0 and 5 years of age. 
Expectant mums and dads are also welcome. It is free and a donation is encouraged. You 
only need to give your childÕs first name to attend. ItÕs a great way to enable your little one(s) 
to meet and play with other children, as well as for you to meet other parents. 
 
Opening times: 
Monday, Tuesday, Thursday, Friday and Saturday: 2pm to 6pm 
Note: check website for holiday closures. 
 
Maison Ouverte Lausanne 
Route Aloys-Fauquez 23 
1018 Lausanne 
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Tel: 021 646 92 90 
www.maisonouverte.ch  
 
There is also a Maison Ouverte in Vevey (Riveria). 
 

Places to Go 
There are many places to go to try and keep your little ones occupied in and around 
Lausanne.  
 
ChildrenÕs Library  
To join, you will need proof of your address (for example, take your Permit B). On the first 
Friday of each month, they hold story telling sessions (in French). ItÕs a great place to take 
your child and have a quiet read, whatever their age. 
Opening times: 
Monday, Tuesday, Thursday and Friday: 2pm to 6pm 
Wednesday: 1pm to 6pm 
Saturday: 11am to 4pm 
Note: Check the opening hours in the school holidays. 
 
ChildrenÕs Library Ð Biblioteque Municipale Jeunesse 
Avenue dÕEchallens, 2A 
1004 Lausanne 
Tel: 021 315 69 17 
 
Books! Books! Books!  
Books! Books! Books! Is the first and only dedicated English bookstore in Lausanne, and 
stocks thousands of books as well as being able to order any that you might need.  They run 
book clubs for adults and children, including childrenÕs storytime. 
 
Books! Books! Books! 
Rue de Mercerie, 12 
Lausanne 
www.booksbooksbooks.ch  
Open: Monday to Saturday 9am to 6pm 
Note: they are slightly tucked away on the 4th floor of Globus by the entrance to Holmes 
Place. 
 
Pisci nes de Lausanne  
The various plages and open air pools around Lausanne in the summer are a great way to 
meet other mums and to keep your children entertained. Bellerive Plage in Ouchy is the 
largest in the area (5.50 FR per adult to enter and free to children under 6 years of age) with 
separate adult and childrenÕs pools and beautifully tendered grounds; or try Pully Plage in 
Pully or Aquasplash in Renens (this has a toddlers area plus some enormous slides (you 
need to pay to use the slides) for older children plus a little shoot for smaller children and the 
communal piscine on the lakeside at Morges. You can buy a season ticket for the summer 
period for pools in Lausanne (not Morges): 130 FR for the 1st adult; 95FR for the 2nd adult in 
summer 2009. It is definitely worthwhile buying a season ticket if you are a frequent user. 
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Piscine Mon Repos is an indoor pool, offering all year round swimming for families. This 
includes a childrenÕs pool. Swimming lessons are available here. 
 
Piscine Mon Repos 
Avenue du Tribunal-Fereral 4 
1005 Lausanne 
Tel: 021 315 48 88 
Swimming school: 021 315 48 90 
 
Piscine de Bellerive 
Avenue de Rhodanie 23 
1007 Lausanne 
Tel: 021 315 48 60 
 
Piscine de Montchoisi 
Avenue A. ÐM Servan 30 
1006 Lausanne 
Swimming school: 021 315 49 62 
 
There are also local pools (piscines de quartiers) at Boisy, Vieux-Molin, Montetan and 
Bellevaux. Entry to these is free. 
 
For more information go to www.lausanne.ch/piscines  
 
For information on swimming lessons for your baby. The idea is to get the little ones 
completely water safe by the time (or before) they can walk, but to do this some classes 
literally throw the babies in at the deep end Ð so be prepared. Katelyn Gaussen speaks 
English and holds classes at the school Pestalozzi pool in Echichens and Le Mont pool, 
opposite the Post Office. The courses start throughout the years for 6 month olds plus. The 
first classes last for about fifteen minutes. Other baby swimming classes are held at lÕecole 
des Canetons in Etoy on Saturdays. 
 
Servion Zoo  
Servion Zoo, approx. 30 minutes drive north of Lausanne, is open every day of the year. 
Animals at the zoo include tigers, primates, kangaroos, goats and birds. There is a fantastic 
childrenÕs adventure playground there, which will keep your children occupied for many 
hours. There are also two baby swings. 10 SFR per adult; and free for the under 6s.  
 
Zoo de Servion 
1077 Servion 
Tel: 021 903 16 71 
www.zoo-servion.ch  
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Tropequarium de Servion  
The Tropiquarium, which is next door to the zoo, houses a great variety of birds and reptiles 
in large tropical greenhouses, parks and aviaries. You can but a ticket that allows you 
reduced entry to both Servion Zoo and the Tropequarium. 
 
Tropequarium de Servion 
1077 Servion 
Tel: 021 903 52 28 
www.tropiquarium.ch  
 
Le Tour de Sauveblin and Sauveblin Lake, Lausanne  
Just a few steps from the make whose name it shares, the Sauveblin Tower offers you a 360 
degree panoramic view of Lausanne, Lake Geneva, the Alps, the hinterland and the Jura. 
The tower is entirely made of wood, stands 35 metres high while its base is 12 meters wide 
and the top floor is 8 metres wide. The watchtower is open to the public, mainly during the 
daytime and occasion ally in the evening. Climbing the many steps (302) is a great way to 
exhaust little ones, and entrance is free. 
 
The lake contains humungous fish (no idea what type), ducks, geese and other wildlife. 
There is a great childrenÕs park there as well. The highlight of visiting the lake is the free mini 
zoo, which has cows (with the traditional cow bells), goats, pigs, chickens, geese and the 
largest rabbit hutch imaginable with rabbits of all sizes. A definite favourite with the little 
ones! 
 
Vivarium  
The home to living reptiles Ð tortoises, snakes, crocodiles, spiders and lizards all under the 
same roof. Note: closed on Tuesdays. 
 
Vivarium de Lausanne 
Chemin de Boissonnet 82 
1010 Lausanne 
Tel: 021 652 72 94 
www.vivarium-lausanne.ch  
 
LunaPark!  
Ferris wheel, go-carts, spinning saucers and a haunted house can be found here. The 
amusement park arrives each May / June for one month at the large parking area of 
Bellerive, Lausanne. There are also many food stalls with hot dogs, waffles, cotton candy 
and caramel apples to tempt you. Some of the rides here are also aimed at younger 
children. 
 
Parc Pre Vert Ð Signal de Bougy  
Between Lausanne and Geneva, set in 110 hectares and at an altitude of 707 metres, this 
park is completely free to all. Many consider this to be the best place for children. It was a 
gift to the people of Suisse Romande by the Migros Foundation. There is a restaurant with 
panoramic terraces, minigolf, 18 hole golf, a playground for all ages, gardens, farm animals, 
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a deer park, a bakery where you can watch the bread being made, shows for children, a 
picnic place and free parking. This is a great place for a day out for all the family Ð teenagers 
included! 
 
Parc Pre Vert du Signal de Bougy 
1172 Bougy-Villars 
Tel: 021 821 59 30 
www.signaldebougy.ch  
 
Parc de Mon Repos, Lausanne  
This has a small childrenÕs play area (including a baby swing) and an aviary containing many 
birds including parrots, peacocks, chickens and other flying things. A great hit with the little 
ones. 
 
Parc de Milan, Lausanne  
This is a great place for children to splash around in the fountain, as well as for riding bikes 
and having picnics. The botanical garden is worth a visit, but is not ideal for strollers. 
 
Pully waterfront  has a good playground for children, as well as a mini train that takes them 
on a short ride around the park. 
 
Note: Not all parks in and around Lausanne have baby swings. Those that do include Mon 
Repos, Pully waterfront, Lutry waterfront and St Sulpice waterfront (this has 2!). There are 
often English speaking families at these parks! 
 
Boat excursions  are also a great idea, between the ports on Lake Geneva, across to 
France, or even just to watch the boats come in and out at one of the ports. Information is 
available on www.cgn.ch or on the infoline 0848 811 848. 
 
Bike hire  is available free of charge in Lausanne 7 days a week from April to November. A 
refundable deposit (20 FR) is needed along with an identity document e.g. passport. Baby 
seats are also available for hire along with helmets. You can hire from Place du lÕEurope 1b 
(underneath the arches of the Grand Pont) or from Place de la Gare in Renens.  Information 
is available on www.lausanneroule.ch  
 

Going Out with Children – Rainy Days 
For rainy days you can try KIDSPACE (see earlier). Planet Jeux  just outside Lutry offers 
sports tuition for older children and has an indoor bouncy area for smaller children 
(www.planete-jeux.ch ). Fun Planet  (past Montreaux just outside Villeneuve) also has a 
toddlers section (www.funplanetvilleneuve.ch ) with slides, ball pits and a jungle gym that 
suits children from about 2 !  years and above. For less active children there are toy boxes, 
lego tables and touch screen computer games with a drawing programme. 
 
If you are really struggling to entertain your child(ren) you could try IKEA in Aubonne which 
has a good cr• che facility, but it is for children aged 3 and over. The cr• che has a ball pit 
and other climb-on and run-around toys to hopefully wear your child out. It is usually less 
busy from when the store opens in the mornings (10am) and if you have small children avoid 
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out of school hours and Wednesday afternoons. The restaurant at IKEA has a good play 
area with a video to keep the children quiet whilst you eat. You can get free refills on coffee 
and drinks (if you are going there for a break rather than to shop). 
 
ToysRU s is also a good place to spend a rainy few hours as you can use the demonstration 
toys. The shoe shop below ToysRUs has a slide and climbing frame to keep the children 
occupied indoors (clocking up another half an hour). 
 
Conforama  has a ballpit and video corner, which are free, next to a coffee vending machine 
(this can also take up about half an hour). They also have a cafe close by. 
 
McDonalds  at Crissier and Lausanne have some indoor apparatus but is generally not as 
stimulating as those offered by some of the shops! Also, McDonalds gets really busy at out 
of school times with older children. 
 
The Vivarium  in Lausanne (www.vivarium-lausanne.ch ) is home to lots of snakes and 
reptiles in heated tanks. It is run by enthusiasts and is indoors, probably taking up about an 
hour depending on how enthusiastic your little ones are!  
 
The Musee Cantonal des Beaux -Arts  (www.beaux-arts.vd.ch ) has various displays that 
children like (Place de Riponne in Lausanne). These include some stuffed animals, dinosaur 
bones and interesting rocks. Or try one of their art exhibitions and encourage your child to 
draw some of the images they see. This is free on the first Sunday of the month. 
 
The Musee dÕAlimentation  (Food Museum in Vevey www.alimentarium.ch ) is good for 
children of all ages, although the exhibits do vary in interest according to the age group. With 
toddlers this can take up around 2 hours and the museum is stroller friendly. Older children 
could spend longer here. 
 
Signal de Bougy  also has an indoor area; as well as being a fantastic outdoor venue for 
good weather days!  www.signaldebougy.ch  
 

Other Ways to Meet People 
Open house playgroups (lÕacceuil des parents et enfants). These groups are funded by the 
local canton in Lausanne and offer a free place for parents of young children to meet. There 
are several in Lausanne and the surrounding area. In each case there are a range of toys, 
snacks and drinks available (they ask for a voluntary contribution towards this) and trained 
staff are there who can give advice on any problems and issues you may have. Most of 
these staff speak English. 
 
For something a bit different try the IKEA cafe  late night opening on Thursday until 9pm. 
There are often English speaking people there with their children. 
 
Try the Mums and Mums2Be  group in Lausanne, which meets in Starbucks in St Laurent 
once a fortnight on a Tuesday at 11am. Contact Raksha Mendonca by email on 
rakshakzn123@hotmail.com Raksha set up this group when she was pregnant and wanted 
to meet other mums and mums to be. There are now over 50 ladies on her email list and 
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during the summer the group has met for walks by the lake, family picnics, dads nite out and 
more importantly a mumÕs nite out. Check 
www.citymom.ch/group/mumsandmums2blausanne for the online discussion forum and 
details on where to meet. 
 
In Vevey, the All SaintsÕ English Church  (Avenue de la Prairie 40 Tel: 021 922 94 57 
www.allsaints.ch ) serves the local English speaking community. Friendly place. 
The ChildrenÕs Ministry at All Saints is made up of five parts: Little Arrows is a group meeting 
twice midweek that gives pre-school children and their carers an opportunity to enjoy 
creative time together in a friendly place; Kangaroo Kids meets twice each Monday and is a 
dance and activities class for pre-school aged children; and the Creche, Climbers and 
Explorers groups take each Sunday during the 10am service (except for the first Sunday of 
the month when the whole of the All Saints family gathers at their All Age Service). 
 

Going Out with Young Children 
Most of the larger shops such as Manor and Coop-City have changing facilities for babies, 
but be warned that you might need to carry a portable changing mat with you as not all 
places have a changing mat on the changing table. Restaurants are happy to take children 
during the day (I have not yet tried in the evening) and some even have high chairs (I have 
found it useful to buy a small portable fold-up high chair seat that can be attached to a chair) 
but also be warned that not all restaurants and cafes have enough space for you to take a 
buggy in. Smoking can be a problem in cafes and restaurants (until the smoking ban 
eventually comes in) but some cafes (for example Cafe de Grancy) have non-smoking rules 
at key times such as lunch. 
 
Eateries with good changing facilities include Movenpick (hotel in Ouchy), Restaurant du 
Port (also in Ouchy) and Cafe de Grancy (just below Lausanne station) even has wet wipes 
provided! 
 
There are many parks in and around Lausanne, which are a great place to take your 
children. There are also public beaches (plages) at Lutry, Pully and Vidy (to name but a few). 
There are some great picnic spots at Vidy and in the summer you can see large get 
togethers of families and friends with portable barbeques and even portable furniture. Such 
events are taken very seriously and I have not seen anything like it before arriving in 
Lausanne.  
 
The quayside on the lake is always a treat, but in Ouchy there is lots to see and do. A 
carousel for the little ones, paddleboats, a playground and delicious ice cream are but a few 
pleasures here. ItÕs also a great place for rollerblading. 
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Other Useful Information 

The Vaud Red Cross Association 
The Swiss Red Cross, of international renown in helping the needy worldwide, is 
represented in Lausanne by the CROIX ROUGE VAUDOISE, an association working to help 
the community at a local level. 
 
The association works in favour of family health, with Social and Voluntary activities aimed to 
help parents and children, young people, the sick or those in difficulty to the older 
generation. In aid of families they provide the following services: 

¥ Child minding for sick children. 
¥ Aid for hospitalised children. 
¥ Parental aid services to help in time of unexpected need. 
¥ Child-minding services with emergency aid at short notice. 
¥ Baby sitting. 
¥ Help for children with difficulty at school. 

 
The association also provides courses to promote health at lifeÕs different stages from 
childhood to the mature years, all with the aim of making us more responsible and 
competent in relation to our own healthcare and that of others. For example, courses are 
available for young expectant parents on Childcare to First Aid or even babysitting courses. 
There are even free courses to help those who decide to actively volunteer their time to the 
Croix Rouge and certain charitable organisations in the region. 
 
La Croix Rouge 
Rue Beau-Sejour 9/13 
Case Postale 5683 
1002 Lausanne 
www.croixrougevaudoise.ch  
Tel: 021 329 00 29 
 
I was unfortunate enough to catch chickenpox from a friendÕs child, at the same time as my 
little boy caught it. Consequently I was unable to look after him and my husband could not 
take much time off work to help out. It was a nightmare situation, made more difficult by 
being so far away from family members. I contacted the Red Cross upon the advice of a 
secretary at my husbandÕs work, and they promptly sent a lovely lady round to our house for 
a few days (I requested the hours this help was needed) to look after my little boy whilst I 
recovered. This proved to be a wonderful service! The cost was means tested, and it cost us 
around 24 FR per hour plus an administration set up fee. They sent an invoice for payment 
shortly afterwards. This is probably a great service for working mums who are unable to 
send their child to their garderie / school when unwell, and who need to go to work.  
 



Mums & mums to be: useful information 

 

American International WomenÕs ClubPage 27 
 

 

Obtaining a Birth Certificate in the Canton of Vaud 
I experienced a few difficulties in obtaining a birth certificate for my little boy when he was 
born- it took a total of ten weeks for his birth certificate to arrive. Whilst I am sure that you 
will not experience the same problems, I will share my experience to try and ensure that 
others do not suffer in the same way. The birth certificate is needed for a passport to be 
applied for. This was very frustrating and probably swiss bureaucracy at its best. The 
hospital liaised with the local canton to say that a child has been born. The canton will then 
get in contact with you asking for proof of who you are i.e. a birth certificate, as well as 
copies of your passport and Residents permit. I was not aware that my and my husbandÕs 
British birth certificates would not be accepted in Switzerland. Unbeknown to us there are 
two types of British birth certificates Ð the short version and the long version. We both only 
had short versions. Once we had got to the bottom of this in terms of what the Canton of 
Vaud were wanting, we then had to apply for the long versions in England (luckily they had 
an online overseas service!). We duly sent these in. We then discovered that the change of 
name forms (Deed-poll forms) I provided them with needed an officially recognised 
translation from English into French. This took time (luckily my husbandÕs work assisted by 
providing us with a translation service). 
 
Once all of the identity and paperwork issues had been resolved, we waiting for our sonÕs 
birth certificate to arrive. After a week, nothing had arrived. I telephoned the office (where no 
one spoke English) and tried to seek some assistance. They were not very helpful. Again I 
waited. Again I telephoned. Eventually, I managed to speak to a helpful member of staff who 
said that I had not received the ÔAttestation de Naissance) as I had not specifically requested 
it! They then sent an invoice (around 30 FR), which once paid enabled a birth certificate to 
be sent. The whole process lasted ten weeks, and the canton has assured me that this is not 
the norm. Since this time I have applied for a second copy of his birth certificate online, and 
it arrived the next day.  
 
Service de la Population 
Office de lÕetat civil de Lausanne 
Rue Caroline 2 
1014 Lausanne 
Tel: 021 557 07 07 
www.etatcivil.lausanne@vd.ch   
 

Urgences 
Urgences medicales et ambulances  144 
Produits toxiques     145 
Police secours     117 
Pompiers      118 
 
Centrale telephonique des medecins de garde Ð urgances des medicales, paediatriques et 
dentaires    0848 133 133 
I have called this number re a medical emergency with my son. They can provide you with 
advice and call ahead to the children’s hospital should you need to go there or even cal an 
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ambulance if they feel that is what is needed. When I have called I have once been able to 
speak to someone who spoke English and another time I needed to speak French. This 
number is useful for when the paediatrician’s office is shut. 
 
LÕhospital de lÕenfance    021 627 28 29 
Chemin de Montetan 16 
1006 Lausanne 
Note: worthwhile having the address programmed on your satnav. Upon arriving here (if not 
in an ambulance) you need to go to the main reception area where they have a desk and a 
nurse to register your child’s details and ailment(s). They will assess the priority with which 
your child will be seen. Once registered here, you then need to go to the counter on the right 
hand side to provide more details, along with insurance information. They will provide you 
with a ‘hospital card’ for your child. There is a waiting area with a few toys before you go 
through for medical care. Once you have registered here once and have your hospital card, 
you show this on subsequent visits. The paediatricians my son has seen here have all 
spoken excellent English, however a knowledge of French is useful in the reception area. If 
you do not speak French, they should be able to find someone who speaks English. 
 
Pharmacie 24     021 613 12 24 
Montchoisi 3 
1006 Lausanne 
8am to midnight, 7 days a week 
 
Pharmacie Sun Store    021 661 11 71 
Malley Lumieres, Viaduc 1 
1008 Prilly 
8am to 10pm Monday to Saturday; 8am to 7pm Sunday 
 
Pharmacie Sun Store de la Gare   021 324 20 20 
Batiment CFF, quai 1, Gare 9 
1003 Lausanne 
 

Childcare Allowance 
The monthly childcare allowance for a child aged under 16 in Lausanne is 200 FR per 
month, and this increases to 250 FR from aged 16 while they are still students. Receiving 
this can be arranged through your / your husbandÕs HR department at work, and the money 
will be paid directly into your bank account by the canton. It took a few months for ours to 
come through, but it was backdated to the date our child was born. A sum is also paid by the 
canton following a childÕs birth, which will also be paid directly into your bank account. 
 

Finding Childcare 
I have been told that this is problematic, but do not let it put you off. If you live in the 
commune of Lausanne, you need to register your child as soon as possible with the ÔBureau 
dÕInformation aux ParentsÕ (BIP). There is a waiting list for a place at a state run (state run) 
nursery, and the process is centralised through the BIP. As part of this process you will need 
to stipulate which hours you would like your child to be looked after (for example, 9am to 
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5:30pm Monday to Wednesday) at the time of application. At the time of writing this, I was 
told that the waiting list is about 9 months to a year before you can secure a place for your 
baby (in central Lausanne for a child aged less than 18 months). It is easier to secure a 
place for a child aged 18 months plus.  It is also easier to secure a place if you are 
completely flexible as to the hours and days. 
 
You will need to visit the BIP in person to register (note: there is a small cr• che area so you 
can complete the necessary documentation in peace). At the time I visited, the staff member 
at the help desk spoke a little English, so they are able to assist in the form filling. At the time 
of registering, they will provide you with a list of local state-run garderies (you will 
automatically be assigned to one within your district unless you state otherwise); as well as a 
list of private nurseries.  Note: You need to contact the private nurseries directly for a place. I 
have been told that there is not much difference in price between the state run and privately 
run garderies. You can also pick up a list of local maman du jour (childminders) as well as 
halte-jeux information and other childcare options. The BIP also holds the waiting list for 
maman du jours. 
 
Once registered with the BIP for a state run garderie, you must telephone them after four 
months, and then every four months, to say that you are still seeking a place. If you do not 
contact them, you will be removed from the list and will have to start again. It is worth noting 
that securing a place is a bit of a catch 22 situation Ð you need a job to secure a place, but it 
is difficult to find a job until childcare is resolved! However, it is possible to secure a place if 
you are not planning to work and can be completely flexible with the hours and days. It is 
worth visiting the garderie that you have been put on the waiting list for in person to 
ascertain where you are on the list and build a rapport with staff there. This can help speed 
the process up Ð so I have been told. 
 
The cost for a canton run garderie is means tested Ð they will look at you and your partnerÕs 
joint net monthly income (if you are both working) and take a percentage. The formula for 
calculating this is quite complex and is available on www.lausannefamille.ch   
 
Note: please check the website for the BIP opening hours (see below) – they are closed for 
a few hours at lunchtime. 
 
Bureau dÕInformation aux Parents 
Place Chauderon 9 
Case Postale 5032 
1002 Lausanne 
bip@lausanne.ch 
www.lausanne.ch/petite_enfance  
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Miscellaneous 
Maternity: Cheap, practical clothes are stocked by H&M in Crissier (the smaller stores in 
Lausanne do not stock H&M Mama), C&A, Zara and Benetton. There is also a small 
maternity store in Avenue de Grancy in Lausanne. 
 
Baby foods: The choice is more limited than inthe UK, with Nestle being the most available 
branded baby food products.  Migros and Coop both stock baby foods and formulas, as do 
the pharmacies. In addition, you can also buy baby food products from ToysRUs and Hyper 
Casino.  
 
Food Intolerance: Aligro has rice milk and a limited range of products, which bulk buy 
discounts and the large Coop and Migros at Crissier stock sheep and goats milk products. 
Gluten free foods are available in the pharmacies. 
 
Nappies and diapers: The main supermarkets (Coop and Migros) sell nappies, as well as 
ToysRUs. If you want to buy in bulk, but do not wish to carry them home, online shopping 
(for example with www.leshop.ch Ð Migros) is a great way to take the strain away. Look out 
for ÔactionÕ (special offers) that make nappies even cheaper. Coop and Migros also sell their 
own branded nappies and other baby products. However, they are more expensive here 
than buying in other neighbouring countries such as France. 
 
Children’s clothes:  H&M offers a good range of clothes for babies and children, with the 
largest H&M store being in Crissier in the same shopping centre as Migros. Clothes are also 
available in H&M on Rue du Pont in Lausanne, as well as in Benetton and C&A. There are 
various baby boutiques around Lausanne, but these tend to be very expensive. 
 
Toys: ToysRUs is a great place to stock up, but  would suggest using your satnav to get 
there! There is also a toys superstore at Etoy (Maxi Toys). IKEA also sells toys, in the 
childrenÕs section (where you can also buy nursery furniture). In addition, you can also buy 
toys in Migros in Crissier, and at larger Migros (MMM) stores and Coop stores. In central 
Lausanne, try Coop City (St Laurant) and Manor. Jumbo (DIY store in Bussigny / Crissier) is 
also good for childrenÕs toys, bikes and paddling pools. Toys are cheaper in neighbouring 
France. Try Carrefour (French supermarket chain) or take a shopping trip to Annecy. 
 
Shopping with crèche facilities: Migros at Crissier has a cr• che facility, as well as Manor 
in Vevey. Also try Pfister (furniture store) in Etoy and IKEA in Auboone. This is a payable 
service. 
 
Baby / children’s furniture and equipment: Baby2000 in Crissier has a whole floor 
devoted to nursery furniture. Try also Autour de Bebe (in Etoy) and Baby Zou (in Epalinges, 
part of Lausanne). In addition, IKEA, Conformara, the supermarkets and specialist stores 
also stock a range of products. Pfister (in Etoy) is good for more expensive items of furniture. 
 
Ludotheques: these are toy lending libraries. Families pay a modest annual subscription 
and a small fee each time a toy is borrowed. They can be found in Lausanne, Pully, Renens, 
Nyon, Rolle, Vevey and Cheseaux. 
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Birthday parties: There are many themed places that cater for birthday parties in and 
around Lausanne. KIDSPACE (see earlier) is a popular one. Alternatively try the Alpince Zoo 
at Marriottes, AquaSplash at Renens, Signal de Bougy, The Bread Museum, Happy Land 
(Granges, Valais), Labyrinth Adventure (just off the motorway at At Maurice), Aqua Park at 
Bouveret, Fun Planet and the Alimentarium at Vevey. 
 

Other Useful Websites 
In addition to the websites already mentioned: 
 
www.lausanne-famille.ch  
Useful information such as preparing for birth, pregnancy, help for parents, places to go, 
activities to do, health and transport. This is a great source of information for people with 
children living in the Lausanne area, but is only available in French. Use a translation tool if 
you get stuck! 
 
www.motherfit.com 
Pre and post natal gym classes; mother-baby gym, yoga and fitball classes. 
 
http://groups.yahoo.com/group/Lausanne-kids/  
A local newsgroup of approximately 350 members especially for English-speaking families 
living in the Lausanne area. On this website you can post questions and answers about 
raising children in Lausanne; arrange play dates; organise babysitting syndicates; discuss 
issues such as child friendly restaurants, schools and daycare and anything else to do with 
raising a family in Lausanne. 
 
www.knowitall.ch  
Know It All Passport is an annually published book (approx. 40 FR) that markets itself as the 
ultimate guide for English speakers in Geneva, Vaud and neighbouring French areas.  
Chapters of this publication include pre-natal and newborn care; daycare and babysitting; 
parent and baby/child activities; swimming pools and lessons; shopping for toys and play 
equipment; birthdays and parties; and holiday camps and workshops.  
 
www.maisondequartiersousgare.ch  
This is a drop in centre for children of different ages (aged 2 !  plus) where they can 
participate in various activities. Their website lists the many events and activities on offer (in 
French). 
 
www.lausannemom.ch  
This is a blog website set up by a mum living in Lausanne. She also has guest bloggers and 
provides useful information such as forthcoming events targeting children (for example 
exhibitions at Beaulieu Conference Centre and circuses) as well as providing other useful 
information. Definitely worth a visit! 
 
 

Please note that this information is thought to be correct at the time of writing!  
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Sources 
Previous information provided to the AIWC by Claire Dyson 

Websites (various) 

Word of mouth from friends and contacts 

 

Additional Information 
Living in Lausanne book, which has been produced by the American International WomenÕs 
Club in Lausanne. This is published annually and is a great source of information. 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American International Women’s Club, Lausanne 
 

Avenue Eglantine 6 

1006 Lausanne 

Telephone / Fax: 021 320 26 88 

info@aiwc-lausanne.org 

www.aiwc-lausanne.org  

 

The American International Women's Club of Lausanne (AIWC) is an organisation that 
promotes fellowship among English-speaking women of all nationalities and encourages 
interest in cultural and philanthropic endeavours. 

Founded in 1968 as an American organisation, we have grown during our history into an 
international organisation of 500+ women representing over 35 different countries and 
cultures. We are a vibrant and dynamic club which, amongst other things, fosters friendships 
and new skills.   

As a non-profit organisation, we pride ourselves on being led by volunteers. These 
volunteers provide office support, leadership for various events and activities, and help us to 
support our broader community.   

 

 

 

 

 


